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Client Case
Study

KaitoMitani

Business Advantage 5, Unit 34
(Opinions - “Expressing”)

Every Lesson Instructions

Current Usage Kaito imports wine globally, and uses English with his
suppliers.

Future Goals Hewants to have professional conversations with his
suppliers about the wine he buys. He also wants to
have a smoother time during business trips.

Warmup Gabamethod

Mistake Correction Keep it conversational and delay your correction. In his
FM he said hewants to speak naturally.

Lesson Focus Hewants to improve his pronunciation and intonation
to help with sounding natural.

Atmosphere Professional and friendly.

Occupation:Wine importer andwholesaler

Hobbies & interests:Drinking and collecting wine, cycling, travelling

Previous trips abroad: Italy, Spain, France, Australia, Chile, California

Social Style: Expressive

Service Quality - Instructor Certification 1


