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Clarifying & Correcting

Q: When do we need to clarify before correcting?
A: When the client says something we don’t understand,

or that could be confusing to a non-Japanese speaker.

How should we clarify what the client is saying?
● Ask conversational questions to help you understand

what your client is trying to communicate
● Provide a more widely understood alternative to the

client that is natural and easily usable

What is direct reformulation?
Why should we avoid it?
When is it appropriate?
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Simple Lesson Notes

Let’s make these notes more beginner friendly☺
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Presentation:
● Consistent use of colour
● Well spaced out
● Easy to read handwriting
● Use of visuals (pictures, diagrams, timelines, etc.)

Content:
● Simple definitions
● Example sentences
● Sentence formulas
● Simple corrections

Online Lesson Notes:
● Organized (section headers)
● New vocabulary and phrases
● Mistake correction
● Use emoji and symbols
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Feedback & Praise

Beginner Band clients need to focus on fluency, not
accuracy. Give positive feedback and praise. Avoid
excessive mistake correction!

How should we communicate positive feedback:
● Use specific examples: Well done using “too much”!
● Focus on how the client is improving: You used this

word from last lesson!
● Reinforce what they said: “I’m looking forward to…”

Good phrase!
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Gaba Corporation
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Helping people achieve their most audacious life goals.
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